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Q.1) Attempt ANY ONE of the Following

a) Define ‘Organisational Behaviour’. Explain its objectives.

b) What is ‘Conflict’? Explain various types of conflict.

Q.2) Attempt ANY TWO of the Following

a) Discuss the characteristics of organisational culture.
b) Explain the Maslow’s theory of work motivation.
c) Discuss the concept ‘Emotional Intelligence’.

d) Explain the concept ‘Team and Team Building’.

Q.3) Write Short Notes on ANY TWO of the following

a) Effects of stress and conflict.

b) Types of groups.

c) Herzberg’s theory of work motivation.

d) Job Satisfaction.
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